
WHO NEEDS TAX SEASON

EASY, FREE TAX HELP
IN UNDER AN HOUR.*

HASSLES AND HEADACHES?

*NO, SERIOUSLY.

WHAT YOU NEED:
Social Security or Individual 
Taxpayer Identification 
numbers for each family 
member and working adult.

W-2s, 1099s, 1098s and other 
forms.

1095-A if you received a tax 
credit from the heathcare.gov 
marketplace.

Childcare provider name, 
address and tax ID, if 
applicable.

Bank routing and account 
numbers for checking or 
savings account (If you qualify 
for refund via secure direct 
deposit).

Last year’s tax return, if you
have it.

A valid email address.

1.	 Online at MyFreeTaxes.com powered by H&R Block

2.	 In-Person with an IRS-certified volunteer income tax preparer       
if your household income was $53,000 or less in 2019. 

Family Service Center
730 E Vine St. Springfield, IL

 Wednesdays                           Saturdays
              5:00 p.m. to 8:00 p.m.         9:00 a.m. to 12:00 p.m.

For more information on site locations, call United Way 211
or 1-888-865-9903

VISIT MYFREETAXES.COM AND
FILE YOUR TAXES FOR FREE TODAY!

At United Way of Central Illinois, we’ve partnered with
H&R Block to offer MyFreeTaxes.com, an income tax 
e-filing system free for individuals and households. The 
IRS-certified and secure service offers free filing for
federal and state returns.*
*Some restrictions apply.
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MyFreeTaxes is committed to providing free tax 
preparation services to all taxpayers. If you need
ADA accommodation, contact your local in-person 
filing site, or call 1-855-My-Tx-Help (1-855-698-9435).

TWO EASY WAYS TO FILE YOUR TAXES FOR FREE
Available in all 50 states and the District of Columbia


